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Emergency Services Call Out
Procedure

Aim

This procedure is in place to ensure that the emergency services arrive at Wilsonian sailing Club as
soon as possible. This information will give the emergency services correct information to locate the
club efficiently.

Scope
Emergency services are, Ambulance, Police, Fire and Coast Guard.

Give assistance to any person in need of medical treatment beyond basic first aid. Secure the club
premises and safeguard the public.

If the Casualty is on the water requiring Emergency Service Assistance
Dial 999

Abandon the activities and all those on the water are to return to WSC. The Slip way is to remain
clear for casualty handling.

Procedure for a conscious and mobile casualty afloat and if Medway Yacht Club is operating
(Saturday/Sunday).

1. Inform the emergency services assistance is required, answer all of the operator’s questions,
they will ask you for the information they require.

2. Direct them to Medway Yacht Club pontoon. Post Code ME2 4XB (Lower Upnor Road,
Rochester, Kent).

3. Transfer the casualty by rib to Medway Yacht Club Pontoon if possible.

Radio Upnor Line or telephone 01634 718399 to inform them a casualty is being taken there.
Inform them that an ambulance will be arriving at their site.

Procedure for an unresponsive and unconscious casualty afloat.

1. Inform the emergency services assistance is required, Coastguard initially, they will
coordinate the rescue efforts and advise where to land the casualty.

2. WSC may be the best landing place to maximise the number the number of people to
assist in casualty handling
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Procedure if the casualty is ashore or Medway Yacht Club is not operating.

1. Inform the emergency services assistance is required, answer all of the operator’s questions,
they will ask you for the information they require.

2. Direct them to Wilsonian sailing club, Post Code ME3 9HF (What 3 Words jumpy.into.split)
(Main Road, Hoo, Rochester, Kent), turn off to farm track at what 3 words
readily.hooks.motive. Note Sat Nav’s will send Emergency Services to Hoo Swimming Baths).

3. Send 2 people if possible (there may be more than one vehicle sent to attend) in a car to the
Main Road entrance to flag down the ambulance or paramedic. Give directions or assist in
locating the club, assure crew that the road to the club is passable to their vehicles.

4. While waiting for the Emergency Services clear cars from the bottom of the track to give
space for Emergency Vehicle to turn round.

Fire or Police or Coastguard assistance.

1. Follow the shore-based procedure.



